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ukxfjd vf/kdkj i= 

(Citizen Charter) 
1- çLrkouk %& 

jktLFkku jkT; xaxkuxj 'kqxj fey ,d ljdkjh miØe gSA 

o jktLFkku jkT; xaxkuxj 'kqxj fey dks 'kq: esa 1945 esa futh {ks= esa ^n chdkusj 

b.MLVªh;y dkWiksZjs'ku fyfeVsM] chdkusj* ds :i esa 'kkfey fd;k x;k Fkk vkSj 1945 ls 

1952 rd futh rkSj ij pyk;k x;k FkkA 

o bls nks o"kZ dh vof/k ds fy, jktLFkku ljdkj dks iV~Vs ij fn;k x;k FkkA 

o jkT; ljdkj us izca/k ,tsaVksa ds 'ks;j [kjhns vkSj daiuh dk fu;a=.k ljdkj }kjk ys 

fy;k x;kA 1 tqykbZ] 1956 ls jktLFkku LVsV xaxkuxj 'kqxj feYl fyfeVsM] t;iqj 

jktdh; miØe ds :i esa dk;Z dj jgk gSA daiuh ds 99-97 izfr'kr va'k jkT; ljdkj 

ds gSa rFkk 'ks"k va'kksa ij futh va'k/kkfj;ksa dk LokfeRo gSA 

 

o jktLFkku jkT; xaxkuxj 'kqxj fey ds efnjky; rFkk fMiks dh orZeku fLFkfr fuEu gS%& 

tksu dk uke efnjky;ksa 

dh la[;k 

efnjky; ds uke efnjky;ksa ls lac) 

fMiks dh la[;k 

vtesj 2 vtesj&HkhyokM+k 12 

t;iqj 3 >ksVokM+k ¼t;iqj½] >qU>quwa] lhdj 17 

 

                                            

                                       

                                                            

                                                                             

                                                   

                                                          

                                                                    

                                                                       

                                                                            

                                        

       

                                                                                                                    



  

 

 

 

 

tks/kiqj 2 e.Mksj] fljksgh 15 

dksVk 3 dksVk] ckjka] cwUnh 08 

mn;iqj 1 mn;iqj 09 

lokbZek/kksiqj 4 Hkjriqj] /kkSyiqj] lokbZek/kksiqj] vyoj 13 

chdkusj 2 guqekux<+] [kkjka ¼chdkusj½ 11 

;ksx 17 ;ksx 85 

 

2- ç;kstu %& 

jktLFkku jkT; xaxkuxj 'kqxj fey ds mn~ns'; gSa %& 

o xUuk ls phuh rFkk xqM+ dk fuekZ.k djuk rFkk phuh] 'khjk ¼eksykfll½ ,oa xqM+ dk foØ; 

djukA 'kqxj fey fLFkr ikoj IykaV ls lhtu ds nkSjku fctyh mRiknu dj fMLdkWe 

dks fctyh vkiwfrZ djukA 

o jkT; ds xUuk mRiknd fdlkuksa dks jkT; esa 'kqxj feYl ds ek/;e ls xUus dh Qly 

dh mfpr dher miyC/k djkukA 

o laLFkku dh xaxkuxj ftys esa fLFkr fMfLVyjh ds ek/;e ls jsDVhQkbZM fLifjV mRiknu 

djuk rFkk ns'kh efnjk] jktLFkku fufeZr efnjk] jktLFkku gsfjVst efnjk dk fuekZ.k 

djukA 

o laLFkku ,oa futh efnjk mRikndksa }kjk fufeZr ns'kh efnjk] jktLFkku fufeZr efnjk dk 

laiw.kZ jktLFkku esa vkcdkjh fu;ekuqlkj forj.k djukA 

o gS.M lsfuVkbtj dk mRiknu o fodz; djukA 

 

3- • laLFkku dh iz'kklfud izfdz;k %&  

 laLFkku dh vf/kdka'k iz'kklfud izfdz;k vkWuykbZu gS vkSj mlds }kjk IEMS (Integrated 

Excise Management System) ds ek/;e ls mldh xfrfof/k;ka ikjn'khZ :i ls laikfnr dh 

tkrh gSaA  

 laLFkku }kjk lh,lvkj ds vUrxZr vius uSxfed lkekftd nkf;Roksa dk Hkh dq'kyrkiwoZd 

fuoZgu fd;k tkrk gSA blds vUrxZr lekt ,oa ukxfjd lsok ls tqM+s gq;s vusd dk;Z izfro"kZ 

laikfnr fd;s tkrs gSaA  

 laLFkku }kjk jktLFkku dh gsfjVst efnjk dks fjokbZo djus] vkfnoklh {ks=ksa esa egqvk 

mRiknksa dk mi;ksx djus] jkT; ds Qyksa dk oSdfYid mi;ksx djus] lkekU; phuh ds vfrfjDr 

xqM+ vkSj tSxjh ikmMj cukus vkfn tSls uohu uokpkj fd;s tkrs jgs gSaA  



  

 

 

 

 

4- ukxfjd vf/kdkj i= dk mn~ns’; %&  

 ukxfjd vf/kdkj i= dk eq[; mn~ns’; iz’kklu esa ikjnf’kZrk] tokcnsgh] izfd z;k o dk;ksZa 

dh le;&lhek fu/kkZfjr djuk gSA fuxe ds nkf;Roksa ls tqMh leLr xfrfof/k;ksa o dk;ksZa ds 

Rofjr o ikjn’khZ rjhds ls fu"iknu gsrq fuxe }kjk nh tkus okyh fofHkUu lsokvksa dh iznk;xh 

gsrq lkekU; dk;kZof/k fuEu izdkj fu/kkZfjr dh tkrh gS%&  

Ø- 

la- 

dk;Z izfØ;k mRRkjnk;h 

vf/kdkjh 

fu/kkZfjr vof/k 

d lekeU; dk;Z laca/kh 

1-  efnjky; ls efnjk dk 

fMiks ij fuxZe 

efnjky; izHkkjh }kjk tkjh OFS ds 

vk/kkj ij izHkkjh vkcdkjh vf/kdkjh 

}kjk tkjh ijfeV ls efnjky; ls fMiks 

ij efnjk Hksth tkrh gSA 

izHkkjh lgk;d 

vkcdkjh 

vf/kdkjh 

efnjky; rFkk 

efnjky; izHkkjh 

ijfeV esa tkjh 

oS/krk vof/k 

vuqlkj 

2-  fMiks ij igq¡ph efnjk 

dks vuyksfMax 

(Unloading) djuk  

ifjogu ikji= dh osfyfMVh ds 

vuqlkj fMiks izHkkjh }kjk MIS rS;kj 
djuk rFkk fMiks ij miyC/k laosnd 

yscj }kjk efnjk vuyksfMax djokukA 

fMiks izHkkjh LFkku dh 

miyC/krk ds 

vuqlkj 1 ls 2 

dk;Z fnol 

3-  ns'kh efnjk] jktLFkku 

fufeZr efnjk rFkk 

gsfjVst efnjk dk 

fuxZe 

[kqnjk efnjk vuqKk/kkfj;ksa dh 

vkWuykbZu b.MsaV vuqlkj fMiks izHkkjh 

}kjk fcy rS;kj dj efnjk dk fuxZe 

fn;k tkrk gSA 

fMiks izHkkjh 1 dk;Z fnol 

4-  fMfLVyjh vFkok 

efnjky; ls yscksjsVªh] 

gkWfLiVy] Ldwyksa vkfn 

dks 'kks/kdk;Z gsrq mudh 

vko';drkuqlkj 

fLifjV dk foØ; 

izHkkjh vkcdkjh vf/kdkjh }kjk tkjh 

ikl ds vk/kkj ij efnjky; ls fLifjV 

dk fuxZeA 

izHkkjh lgk;d 

vkcdkjh 

vf/kdkjh 

efnjky; rFkk 

efnjky; izHkkjh 

1 dk;Z fnol 

5-  fMiks ls gS.M 

lsfuVkbtj dk foØ; 

(a) fu'kqYd forj.k 

(b) foØ; 

fMiks ls fu/kkZfjr nj ij lsusVkbtj dk 

foØ; vFkok funsZ'kkuqlkj fu%'kqYd 

forj.k fd;k tkrk gSA  

fMiks IkzHkkjh ,oa 

mi egkizcU/kd 

¼mRiknu ,oa 

forj.k½ 

1 dk;Z fnol 

6-  izkbosV efnjk lIyk;lZ 

dks OFS dk dk;Z  

vkWuykbZu iksVZy ds ek/;e ls Auto 

Approval vk/kkj ij lapkyu  

Lor% vuqeksnu rRdky 

7-  vko';drkuqlkj efnjk 

LVkWd dk fMiks ls fMiks 

VªkalQj dk;Z  

vkWuykbZu ijfeV ds vk/kkj ij 

VªkalQj djuk  

ftyk vkcdkjh 

vf/kdkjh ,oa 

fMiks izHkkjh 

ijfeV esa tkjh 

oS/krk vof/k 

vuqlkj 



  

 

 

 

 

8-  yscksjssVªh ls lSEiy tk¡p 

dk;Z 

vk/kqfud midj.kkas ls fofHkUu fuekZ.k 

lkefxz;ksa dh xq.koÙkk tk¡p djokuk 

iz;ksx'kkyk 

izHkkjh vf/kdkjh 

>ksVokM+k 

lSaiy dh izd̀fr 

vuqlkj 2 ls 7 

dk;Z fnol 

[k Hkqxrku laca/kh 

9-  'kqxj QSDVªh xUuk Ø; 

Hkqxrku 

xUuk fijkbZ l= esa izR;sd 15 fnu esa 

xUuk Ø; dk Hkqxrku 

ofj"B izcU/kd 

¼ys[kk½] 'kqxj 

QSDVªh 

ikf{kd 

10-  ns'kh efnjk] jktLFkku 

fufeZr efnjk] bZ-,u-,- 

,oa efnjk fuekZ.k esa 

iz;qDr lkexzh ds Ø; 

dk Hkqxrku 

efnjky; ls fcy izkIr gksus ,oa tkap 

mijkUr lgh ik;s tkus ij lkIrkfgd 

Hkqxrku fd;k tkrk gSA  

ofj"B izcU/kd 

¼foÙk½ 

lkIrkfgd 

11-  fufonk esa cksyh izfrHkwfr 

jkf'k dh okilh 

lQy QeZ dks Ø;kns'k tkjh fd, tkus 

ds Ik'pkr~ vlQy QeZ dks muds }kjk 

tek fcM flD;ksfjVh jkf'k jkt- yksd 

mikiu esa ikjnf’kZrk vf/kfu;e 2012] 

fu;e 2013 ds vuqlkj okil ykSVk nh 

tkrh gSA 

miegkizcU/kd 

¼Ø;½ 

lQy QeZ dks 

Ø;kns'k tkjh fd, 

tkus ds Ik'pkr~ 7 

dk;Z fnol esa 

12-  dk;Z laiknu izfrHkwfr 

jkf'k 

RTPP fu;ekuqlkj fufonk@vuqcU/k ds 

leLr nkf;Ro iw.kZ djus o dksbZ cdk;k 

ugha gksus dh fLFkfr esa dk;Z laiknu 

izfrHkwfr jkf'k ykSVk nh tkrh gSA 

miegkizcU/kd 

¼Ø;½ 

7 dk;Z fnol esa 

13-  fufonk vuqeksnu ds 

mijkUr Ø;kns'k 

fufonk dk l{ke Lrj ls vuqeksnu 

Ik'pkr~ QeZ ds lkFk vuqcU/k fu"ikfnr 

dj Ø;kns'k tkjh fd;k tkrk gSA 

miegkizcU/kd 

¼Ø;½ 

lQy QEkZ dks 

Lohd̀fr i= ¼LOA½ 

tkjh djus ds Ik'pkr~ 

LOA esa fu/kkZfjr 

vof/k ¼lkekU;r% 15 

dk;Z fnol½ esa 

vuqcU/k fu"ikfnr 

djus ij Ø;kns'k 

tkjh fd;k tkrk gSA 

uksV %&   

1- foHkkx }kjk viuh fofHkUu ukxfjd ,oa foHkkxh; lsokvksa dks vkWuykbZu] bUVhxzsVsM rFkk ;Fkk lEHko 

vkWVksesVsM djus dk iz;kl fd;k tk;sxkA  

2- mDr le;kof/k lkekU; vf/kdre le;kof/k gS] ftlesa vkosnd ds }kjk okafNr lwpuk ;k vfHkys[k iwfrZ 

;k =qfV fuLrkj.k dk le; fufgr ugha gSA  

 


